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SCOPE 
In response to the dynamic shifts reshaping the tourism industry, this special session is set to unfold at 
the upcoming prestigious Tourism Conference.  Delegates will delve into the concept of creative cities and 
their pivotal role in fostering unique cultural experiences, attracting tourists, and stimulating local 
economies, and also the strategic importance of creative cities in redefining tourism experiences and 
driving economic prosperity. Discussions are expected to revolve around leveraging creativity, arts, and 
cultural heritage to enhance tourism offerings and promote inclusive growth, as well as harnessing the 
cultural richness, artistic expressions, and innovative spirit of cities to attract visitors, foster community 
engagement, and enhance destination competitiveness. The integration of artificial intelligence (AI) 
further presents boundless opportunities to revolutionize various facets of the tourism sector. 
Participants are expected to explore AI-powered solutions spanning personalized customer experiences, 
data-driven decision-making, smart destination management, and the optimization of resource 
utilization. Lastly, with sustainability emerging as a fundamental imperative in charting the future 
trajectory of tourism, the session is expected to spotlight strategies for advancing eco-friendly practices, 
minimizing carbon footprints, promoting responsible tourism, as well as fostering sustainable tourism 
practices that preserve natural environments, promote cultural heritage, and empower local 
communities. Dialogue will center on harnessing innovation and community engagement to ensure 
tourism's long-term viability while preserving natural and cultural assets. Overall, this session serves as a 
pivotal platform where global leaders, experts, and stakeholders converge to explore innovative 
strategies aimed at steering tourism into a sustainable and technologically advanced future. The session 
will emphasize the imperative of responsible tourism management, environmental stewardship, use of 
innovative technologies, and social equity in ensuring the long-term viability of destinations. Researchers 
are invited to submit abstracts/papers that may address, although they are not limited to, the following 
areas: 
 
TOPICS OF INTERESTS 

• Range of models to understand corporate resilience within tourism stakeholders; 
• The transformative potential of creative cities, AI integration, and sustainability in tourism; 
• Practical approaches, tools, and frameworks to navigate evolving challenges and capitalize 

on emerging opportunities in tourism development; 
• Innovation, collaboration, and sustainable growth in the tourism sector; 
• Use of artificial intelligence in tourism planning and improving the tourist experience; 
• Culture and creativity as a factor in improving the tourist attractiveness of communities; 
• Smart tourist destinations and sustainability. 

 
 

SUBMISSIONS OF PAPERS 

Abstracts of no more than 300 words should be submitted electronically by 12/05/2024 to Prof. 
Fabiana Faxina (fabiana.faxina@ifs.edu.br) or Prof. Janaina Cardoso de Mello 
(janainamelloufs@gmail.com). For further enquiries regarding the conference, please visit the 
conference’s website: https://iatour.org/icot2024/  
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